
specialty pharmacy ordering process

The provider’s office
   Submits INLYTA prescriptions 
to the specialty pharmacy via:

  Submits any supporting 
documentation to the payer

The specialty pharmacy
  Verifies the patient’s coverage for INLYTA

  Helps with prior authorization if required

  Can help patients seek copay assistance 

  Schedules shipment of product to the  
patient’s home

  Bills the payer for the cost of the product

  Bills the patient for remaining copay/coinsurance

HOW TO ORDER INLYTA
Option 1:  Contact the specialty pharmacy directly 

(See back for list of specialty pharmacies.)

Contact the specialty pharmacy directly to fill the prescription if one of the following applies:
   Your office knows the patient’s specialty pharmacy
   Your patient knows that the specialty pharmacy is covered in his/her plan and that the 
pharmacy is in the INLYTA network
   Your office uses a specialty pharmacy that is in the patient’s network

Option 2: If option 1 is not applicable, contact First Resource®

If you or the patient has questions or needs to determine the specialty pharmacy,  
call First Resource at (877) 744-5675. First Resource will direct you to your preferred  
specialty pharmacy.

The Pfizer First Resource program is designed to help eligible patients get access to the Pfizer 
medicines they need.

   First Resource helps insured patients find an appropriate specialty pharmacy
   For uninsured and underinsured patients, First Resource can provide eligible patients with  
free medicine for up to 12 months

First Resource® is a part of the Pfizer Helpful Answers® family of patient assistance programs—a joint program of Pfizer Inc and the Pfizer Patient Assistance Foundation™.

For more information, please visit www.InlytaHCP.com.

PHONE FAX INTERNET

INLYTA WILL NOT be available through traditional retail pharmacies.
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BioScrip  
www.bioscrip.com 
Tel: (877) 842-5097
Fax: (877) 254-3674
Hours of operation:
Monday–Friday, 8 am–10 pm (EST) 
Saturday–Sunday, 9 am–5:30 pm (EST)

CareMed™ Pharmaceutical Services  
www.caremedps.com 
Tel: (877) 227-3405
Fax: (877) 542-2731
Hours of operation:
Monday–Friday, 8:30 am–6 pm (EST) 
On-call service, 24 hours

Cigna® Specialty Pharmacy Services 
www.cigna.com
Tel: (800) 351-3606
Fax: (800) 351-3616
Hours of operation:
Monday–Friday, 24 hours
Saturday–Sunday, 24 hours

CuraScript® Specialty Pharmacy 
www.curascript.com
Tel: (888) 773-7376
Fax: (888) 773-7386
Hours of operation:
Monday–Friday, 8 am–9 pm (EST)
Saturday, 9 am–1 pm (EST)

Diplomat Specialty Pharmacy 
www.diplomatpharmacy.com
Tel: (877) 977-9118
Fax: (800) 550-6272
Hours of operation:
Monday–Friday, 9 am–8 pm (EST)
Saturday, 9 am–4 pm (EST)

Medfusion/Ascend
www.medfusionascend.com
Tel: (800) 850-9122
Fax: (800) 218-3221
Hours of operation:
Monday–Friday, 9 am–11 pm (EST)
Saturday, 8 am–12 pm (EST)

OncoSource Rx 
www.oncosourcerx.com
Tel: (888) 662-6779
Fax: (877) 800-4790
Hours of operation:
Monday–Friday, 8:30 am–6 pm (EST)

Prescription Solutions® by 
OptumRx™ 
www.prescriptionsolutions.com
Tel: (866) 218-5445
Fax: (800) 853-3844
Hours of operation:
Monday–Friday, 8 am–10 pm (EST)
Saturday–Sunday, 9 am–8 pm (EST)

RightSource® Specialty Pharmacy 
www.rightsourcerx.com/specialty
Tel: (800) 486-2668
Fax: (877) 405-7941
Hours of operation:
Monday–Friday, 8 am–8 pm (EST)
Saturday, 8 am–6 pm (EST)

US Bioservices 
www.usbioservices.com
Tel: (877) 757-0667
Fax: (888) 899-0067
Hours of operation: 
Monday–Friday, 8 am–8 pm (EST)

Walgreens 
www.walgreenshealth.com
Tel: (888) 347-3416
Fax: (866) 889-1510
Hours of operation: 
Monday–Friday, 8 am–7 pm (EST)
Saturday, 9 am–5 pm (EST)

WellCare® Specialty Pharmacy  
wsp@wellcare.com
Tel:  (866) 458-9246 (toll free)
TTY: (866) 507-6135
Fax: (866) 458-9245
Hours of operation:
Monday–Thursday, 8 am–7 pm (EST) 
Friday, 8 am–6 pm (EST)

AcariaHealth™ 
www.acariahealth.com
Tel: (866) 892-1580
Fax: (866) 892-2363
Hours of operation: 
Monday–Friday, 8 am–10 pm (EST) 
Saturday, 9 am–12 pm (EST) 

Accredo® Specialty Pharmacy
www.accredo.com   
Tel: (877) 732-3431
Fax: (888) 302-1028
Hours of operation:
Monday–Friday, 8 am–11 pm (EST)
Saturday, 8 am–5 pm (EST)

ACS Specialty Pharmacy 
www.acs-rx.com
Tel:  (877) 985-6131
Fax: (866) 679-7131
Hours of operation:
Monday–Friday, 8 am–7 pm (EST) 

Aetna Specialty Pharmacy
Tel: (866) 782-2779
Fax: (866) 539-9576
Hours of operation: 
Monday–Friday, 8 am–7 pm (EST)

The Apothecary Shops 
www.theapothecaryshop.com
Tel: (877) 546-5779
Fax: (877) 546-5780
Hours of operation: 
Monday–Friday, 6 am–5:30 pm (MST)
Saturday, 9:30 am–12:30 pm (MST)

Biologics, Inc. 
www.biologicstoday.com
Tel: (800) 850-4306
Fax: (800) 823-4506
Hours of operation:
Monday–Friday, 9 am–6 pm (EST)

BioPlus® Specialty Pharmacy 
www.bioplusrx.com
Tel: (888) 292-0744
Fax: (800) 269-5493
Hours of operation:
Monday–Friday, 8 am–11 pm (EST)
Saturday–Sunday, 8 am–5 pm (EST)
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