
 
Spring Reimbursement Meeting 

Wednesday, April 26, 2017 
The Kensington Hotel, Ann Arbor 

 
AGENDA 

 
8:00 – 8:45   Registration 
 
8:45 – 9:00  Program Opening Comments 
   Michelle Weiss, CHONC 
   MSHO Senior Reimbursement Consultant 
 
9:00 – 10:00  Navigating Patient Assistance…Where Has All the Money Gone? 
   Jeffrey Yount, Patient Access Manager 
   Diplomat Specialty Pharmacy 
       
10:00 – 10:15  BREAK 
 
10:15 – 11:00 MACRA, APMs and MIPS Overview…The Future of Oncology Reimbursement 
 Patrick Conley, Director, Healthcare Policy & Advocacy 
 Johnson & Johnson Health Care Systems, Inc.  
    
11:00 – 12:00  ICD-10 & E & M Refresher…What Are We Missing? 

Jim Leach, CEO, President, E & M Consulting  
 
12:00 – 12:45  LUNCH 
 
12:45 – 1:45  Muddling through the Prior Authorization Process…Preventing  

Patient Delays and Barriers to Care 

Catherine Patterson, Patient Financial Counselor  
   St. John Health System 

 
1:45 – 2:15  Responding to Additional Documentation Requests (ADR)…Getting 
   it Right the First Time 
   Michelle Weiss, CHONC 
   MSHO Senior Reimbursement Consultant 
 
2:15 – 2:30  MSHO Payer Update  
   Michelle Weiss, CHONC 
   MSHO Senior Reimbursement Consultant 

 
2:30 – 3:30  Leading Beyond Life’s Limits 
   Dr. Eddie M. Connor Jr. 
   Author, International Speaker 
 
3:30   Adjourn 


