CULTURAL HUMILITY: THE ESSENCE OF HEALTH CARE

Presented by Spectrum Health Hospice and Palliative Care

Please join for a training on Cultural Humility. This is a free training that will involve three different
2-hour sessions.

What are the fundamental skills to ensure equitable care for all patients? Learn a three-question
framework for approaching complex health care and how one fundamental skill can very directly

reduce health care costs, hospital utilization, and most importantly ensure care that aligns with
patient and family priorities.

Presenters:
* Dr Simin Beg, MD, MBA, FAAHPM, Division Chief, Spectrum Health Hospice and Palliative Care

* Angela Kinch, RN, BSN Manager, Business and Program Development, Spectrum Health Hospice and
Palliative Care

* Lisa VanderWel, LMSW Executive Director, Spectrum Health Hospice and Palliative Care

Sessions
e TuesdayJune 8, 2:00 pm —4:00 pm “The Basis for the Three Questions”

e Tuesday, July 20, 2:00 pm—4:00 pm “Communication and Family Matters”

e Tuesday August 10, 2:00 pm —4:00 pm “Cultural Humility and the Three Questions”

How to Register

To receive the log-in information for each session, please complete the links below.

e Tuesday June 8:

https://events.r20.constantcontact.com/register/eventReg?oeidk=a07ei0gk4qyc67f5dab&oseq=&c=&ch=
e Tuesday, July 20:

http://events.constantcontact.com/register/event?llr=wo5eo07gab&oeidk=a07ei0gpg9f8f9dce63
e Tuesday August 10:

http://events.constantcontact.com/register/event?llr=wo5eo07gab&oeidk=a07ei0gq45b4df40ale

If you have questions or require any kind of assistance or accommodation to fully participate in this training,
please contact Audra Putt at putta@michigan.gov by June 3 so that we can meet your needs.

Brought to you by Michigan’s Comprehensive Cancer Control Program with funding support

from the Centers for Disease Control and Prevention.
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