7:00 am — 8:15 am

8:15 am — 8:30 am

8:30 am — 10:00 am

10:00 am —10:30 am

10:30 am — 10:45 am

10:45 am —11:15 am

11:15am —12:00 pm

12:00 pm — 12:30 pm

12:30 pm — 2:00 pm

2:00 pm — 2:30 pm

2:30 pm

MSHO 12th Annual Payer Update
November 10 - Virtual Event

AGENDA

Exhibit Hall Open

Welcome
e Mary Kay Makarewicz
MSHO Executive Director

e Michelle Weiss, CHONC
MSHO Senior Reimbursement Consultant

WPS Medicare (General Session)
e Mary Muchow
Specialist — Outreach & Education

e Rachel Wood, MSN
Provider Outreach & Education Nurse Analyst

Medicaid (General Session)
Theresa Landfair
Department Specialist, State of Michigan

BREAK — Exhibit Hall Open

Payer Breakouts (Choose 1)

Meridian

Laura Nasser

Provider Network
Development Representative

United Healthcare
Jacqueline Jarrett

Senior Provider Relations
Advocate for Michigan

McLaren Health Plan
Stephanie Anderson

Provider Relations Representative - Ml

Priority Health (General Session)
e Katrice Estes
Provider Reimbursement Analyst

¢ Lisa Wigfield, RN, BSN, CCM
Clinical Program Specialist 2

LUNCH — Exhibit Hall Open

Blue Cross Blue Shield of Michigan (General Session)
e BCBSM & BCN Updates
o Candice McCoy — Provider Relations Consultant Oncology
e Coding Tips
o April Boyce — Manager, Quality and Provider Education
e AIM Update
o Kelly Procailo — Blue Cross
o Dr. Michael Fisch - AIM

MSHO Update
Michelle Weiss, CHONC

Course Adjourns



