7:15am —8:15am
8:15am—8:30 am
8:30 am —10:00 am

10:15 am — 10:45 am

10:45am —11:15am
11:15am—-12:00 pm

12:00 pm —12:45 pm
12:45 pm —2:15 pm

2:15pm —3:00 pm
3:00 pm

MSHO

Michigan Society of Hematology & Oncology

MSHO 13" Annual Fall Payer Update
Wednesday, November 9, 2022
Schoolcraft College, Livonia

Agenda

Exhibit Hall Open

Welcome

WPS Medicare (General Session)
Mary Muchow
Specialist — Outreach & Education

PAYER BREAKOUT (Choose 1)
MclLaren (Room VT 425)

Ken Axtell

Provider Relations Representative Il — Ml

Aetna Better Health Medicaid/Duals (Room VT500-D)
Lawrence Hayes
Sr. Manger, Provider Relations

BREAK

Meridian (General Session)

Alli Leas

Senior Manager, Provider Relations & Contracting

Kristen Curtis
Manager, Provider Relations & Contracting

LUNCH

Blue Cross Blue Shield of Michigan (General Session)

BCBSM & BCN Updates

o Candice McCoy, Team Leader, Provider Engagement
& Transformation

Coding Tips

o April Boyce, Quality & Provider Education

Claim Billing & Editing

o Amy Frady, Manager, Payment Integrity Prospective
Editing

Medicare Advantage Updates

o Eileen Shedrick, Manager, Medicare Advantage
Servicing

MSHO Updates

Course Adjourns

Program is current as of press time. Changes in speakers, titles, and/or times could occur.



