
 

                                 

 

   

THURSDAY, May 18  

12:00 pm  Lunch  

1:00 pm The Healing Power of Relational Leadership 

Andrea Mata, PhD 

Psychologist, Founder Bright Spot Families 

2:00 pm  Advocacy Update: The Landscape in Michigan 
   Megan Petzko-Sweet 
   Government Affairs Consultant 
   McCall Hamilton                                  
  
2:45 pm  BREAK 

3:00 pm How to Effectively Manage Burnout 

Jan Hailey, MHL, CMC, CMCO, CMIS, CMOM 

Independent Healthcare Consultant    

4:00 pm  Administrator Roundtable  

4:45 pm  Afternoon Session Concludes 

6:30 pm  Dinner 

FRIDAY, May 19    

7:30 am   Breakfast Available 

8:30 am Leadership's Role in Creating a Culture of Safety: Addressing Workplace 

Violence in Healthcare 

Amanda A. Schoolmeester, MSN, RN, AGCNS-BC, CEN 

Clinical Nurse Specialist 

University of Michigan Health - West 

9:30 am Michigan Cancer Drug Repository Programs & How they Operate  

Kimberly Melgarejo, PharmD, MHA   

Senior Director of Pharmacy Services 

The Cancer & Hematology Centers 

10:15 am  BREAK 

10:30 am Leading for Service Excellence 
Barbara Khozam, Accredited Speaker, CSP, CPXP 
Accredited Speaker, Trainer, Author, Consultant 
   

12:00 pm  Meeting Adjourns – Lunch to Go or Stay and Enjoy! 

Administrator Retreat ● May 18 & 19, 2023 

Bay Pointe, Shelbyville, MI 

 

 


