
Navigator Conference 
Monday, June 3, 2024 

Amway Grand Plaza, Grand Rapids, MI 

Registration / Continental Breakfast 

Welcome 

Current Trends and Best Practices for Oncology Navigation 
Sharon Gentry, MSN, RN, HON-ONN-CG, AOCN, CBCN 
Editor in Chief Journal of Oncology Navigation & Survivorship® 
Editor in Chief CONQUER: the journey informed™  

Cardio-Oncology: Building Bridges to Improve Patient Care 
Wissam Abdallah, MD, FACC 
Corewell Health 

Break 

The Role of Integrative Medicine & Naturopathy in Cancer Care 
Michael Walker, ND  
City of Hope, Chicago 

Lunch 

Insurance Optimization-Financial Navigations Next Frontier 
Cathy Patterson 
Oncology Financial Counselor-Lead 
St. John Providence Health System

Promoting Healthy Adjustment: The Navigator's Role in 
Emotional Health 
Jeffrey Porter, PhD 
The Cancer & Hematology Centers 

Humor to Help Cope with Grief as Providers 
Clare Portinga, LMSW – Gilda’s Club Grand Rapids 

7:00 am – 8:00 am 

8:00 am – 8:10 am 

8:10 am – 9:10 am 

9:15 am – 10:15 am 

10:15 am – 10:45 am 

10:45 am – 11:45 am 

12:00 pm – 12:30 pm 

12:30 pm – 1:30 pm 

1:35 pm – 2:35 pm 

2:40 pm – 3:40 pm 

3:45 pm 

Lindsay Jousma, LMSW – Gilda’s Club Grand Rapids 

Closing Remarks 


