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Carelon Medical Benefits Management, Inc. is an independent company contracted by Blue Cross Blue Shield of 
Michigan to perform services that support drug utilization efforts combined with evidence-based clinical guidelines 
to support select Blue Cross Blue Shield of Michigan Medicare Advantage providers and patients. 

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and 
independent licensees of the Blue Cross and Blue Shield Association. 
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[[Member.FirstName]] [[Member.LastName]]    
[[Address1]] [[Address2]]          
[[City]], [[State]] [[ZipCode]]        

Patient Name: [[Member.FirstName]] [[Member.LastName]] 
Member ID: [[Member.ID]] 
Requested Service: [[Exam.CPTDescription]] 
Referring Provider: [[Physician.FirstName]] [[Physician.LastName]] 
Facility: [[ServiceProvider_Name]]  
Date of Service: [[Case.DateOfService]] 
Case Number: [[Case.Case.ID]] 

[[CreatedDate]] 

We approved your doctor’s request for prior 
authorization. 

Dear [[Member.FirstName]] [[Member.LastName]], 

Your doctor recently asked us to approve 
• [[UM.Exam.CPTDescription1]]

[[UM.Exam.CPTDescription2]]

Authorization valid 
[[Case.ValidFromDate]] to 
[[Case.ValidThruDate]] 
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Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and  
independent licensees of the Blue Cross and Blue Shield Association. 
 

We approved the requested procedure, based on the information your doctor provided. 
The approval expires on [[Case.ValidThruDate]]. If you need more services, your doctor will 
need to submit another request. 
 

The following procedure(s) do not require review by Carelon and are approved by your 
health plan. If you have any questions regarding the coverage guidelines, please call the 
number on the back of your ID card for further coverage information. 

• [[ QI.Exam.CPTDescription1]] 
• [[ QI.Exam.CPTDescription2]] 
• [[ QI.Exam.CPTDescription3]] 

 

Please Note: We have not checked to see if this procedure is a benefit under your Blue 
Cross Medicare Advantage plan. Your physician should check with Blue Cross to make sure 
the procedure is a benefit and eligible for payment. 
 
If you have questions about your plan benefits, call Customer Service at the number on the 
back of your Blue Cross membership ID card. TTY users can call 711. 
 
Sincerely, 
  

Pharmacy Services Medicare Preauthorization Department 
Blue Cross Blue Shield of Michigan  Carelon Medical Benefits Management, Inc. 

 
  

     
 

 
 
 
 


