
 

April 2026 Updates from CareSource 

Below is a summary of recent updates relevant to CareSource’s Michigan participating providers:  

Medicaid Mental Health Framework Assessment Training Notice  
 
The Michigan Department of Health and Human Services (MDHHS) is shifting to 
a more person-centered approach to serve Michiganders with mental health 
needs. To strengthen the Comprehensive Health Care Program (CHCP), 
MDHHS is partnering with Medicaid Health Plans (MHPs), Prepaid Inpatient 
Health Plans (PIHPs), and providers to improve access to and coordination of 
mental health care across the Medicaid program. 
 
Read More 

HIDE (HMO D-SNP)  Align Provider Network Pharmacy Termination Disclosure UPDATE  
 
Pharmacies in the Align Provider Network/SPS (APN/SPS) Pharmacy Services 
Administrative Organization (PSAO) will continue processing claims as if in-
network. Pharmacies can continue to process claims on and after January 1, 
2026. Negotiations between parties are ongoing, but members will not 
experience any disruption in their ability to obtain prescription medications at this 
time. 
 
This notification is a revision to a previously posted notification from December 
2, 2025. 
 
Read More 

Medicaid April 2026 Policy Updates  
 
At HAP CareSource, we listen to our providers, and we streamline our business 
practices to make it easier for you to work with us. We have worked to create a 
predictable cycle for releasing administrative, medical, and reimbursement 
policies, so you know what to expect. 
 
Read More 

Important Additions 

HIDE (HMO D-SNP) 
Medicaid 

Follow Up After Emergency Visit Department Visit (FUA) Provider Panel 
Discussion 
 
CareSource has partnered with hospitals and Community Mental Health Centers 
(CMHCs) throughout the state to discuss successes and barriers to patients 
receiving follow-up appointments after an Emergency Department (ED) visit. 
 
View the Panel Discussion 

https://www.caresource.com/documents/mi-med-p-5402352-hapcaresource-network-notification-mh-frame-work-03-2026-revised.pdf
https://www.caresource.com/documents/h9172_mi-mmp-p-4825882a-align-provider-network-psao-revised-notification-2.pdf
https://www.caresource.com/documents/mi-med-p-5287401-april-2026-mi-mcd-policy-network-notification.pdf
https://player.vimeo.com/video/932892135
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View All Updates and Announcements 
 
CareSource wants to provide the most efficient way to communicate updates 
and news. Visiting the Updates and Announcements webpage is the best way to 
stay up to date on the latest changes. This includes:  

• Prior Authorization Updates 

• Code Changes 

• Policy Updates 

• And More 

View Network Notifications  
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Procedure Code Lookup Tool 
 
Need to know if a service requires prior authorization? Please refer to the 
Procedure Code Lookup Tool to check whether a service requires prior 
authorization. 

 
View the Procedure Code Lookup Tool 

 

Provider Education Resources 

Provider Portal 
 

Provider Manual 

Provider Policies 
 

Provider Prior Authorization Tools 

Important Updates and Announcements  

 

https://www.caresource.com/providers/tools-resources/updates-announcements/
https://procedurelookup.caresource.com/
https://providerportal.caresource.com/MI/User/Login.aspx?ReturnUrl=%2fMI
https://providerportal.caresource.com/MI/User/Login.aspx?ReturnUrl=%2fMI
https://www.caresource.com/providers/tools-resources/provider-manual/
https://www.caresource.com/providers/tools-resources/health-partner-policies/
https://www.caresource.com/providers/provider-portal/prior-authorization/
https://www.caresource.com/providers/tools-resources/updates-announcements/

