
 
 
 

Reminder – HAP CareSource Plans 
 
 
Below is an outline of the plans offered through HAP CareSource and an outline of helpful resources. 
 
HAP CareSource Medicaid 

• Programs include: Medicaid, Healthy Michigan Plan, Children’s Special Healthcare Services, 
MIChild, & Health Care Coverage for People Impacted by Flint Water. 

• Service area: Clinton, Eaton, Genesee, Hillsdale, Huron, Ingham, Jackson, Lapeer, Lenawee, 
Livingston, Macomb, Monroe, Oakland, Sanilac, Shiawassee, St. Clair, Tuscola, Washtenaw, and 
Wayne counties. 

 
 

 
 
 
 
 
 
HAP CareSource MI Coordinated Health (HMO D-SNP) 

• It’s a type of Medicare Advantage plan designed for individuals who are eligible for both Medicare 
and Medicaid (dual eligibles). It’s a Highly Integrated Dual Eligible Special Needs Plan. 

• It has Medicaid benefits, including Long Term Services and Supports (LTSS) and behavioral health 
services, that are integrated with Medicare benefits, aiming for better care coordination. 

• Service area: Macomb and Wayne counties. 
• Providers contracted with both HAP Medicare Advantage HMO and HAP CareSource Medicaid 

are in network for this plan. 
 
  
  
  
  

  
 
 

 
Online Resources 

For Online Resource 
• Eligibility & benefit verification 
• Prior authorization requests 
• Claims information 

HAP CareSource secure portal. Single sign-on from the HAP portal: 
• Log in at hap.org with your HAP username and password. 
• Select the HAP CareSource link. 

Updates & announcements 
• HAP CareSource Medicaid visit here. 
• HAP CareSource MI Coordinated Health (HMO D-SNP), visit here. 

Provider Manual 
• HAP CareSource Medicaid visit here. 
• HAP CareSource MI Coordinated Health (HMO D-SNP), visit here. 

• Appeals & disputes 
• Quick Reference Guides 
• Policies 
• Drug formulary 
• Training & events 
• And more! 

Visit hapcaresource.com, select Providers then the appropriate plan.  
 

 

https://www.caresource.com/mi/providers/tools-resources/updates-announcements/medicaid/
https://www.caresource.com/mi/providers/tools-resources/updates-announcements/mich/
https://www.caresource.com/mi/providers/tools-resources/provider-manual/medicaid/
https://www.caresource.com/mi/providers/tools-resources/provider-manual/mich/

