wh

¥

HAP CareSource’

Reminder - HAP CareSource Plans

Below is an outline of the plans offered through HAP CareSource and an outline of helpful resources.

HAP CareSource Medicaid
e Programs include: Medicaid,

Healthy Michigan Plan, Children’s Special Healthcare Services,

MIChild, & Health Care Coverage for People Impacted by Flint Water.
e Service area: Clinton, Eaton, Genesee, Hillsdale, Huron, Ingham, Jackson, Lapeer, Lenawee,

Livingston, Macomb, Monroe
Wayne counties.

HAP CareSource’

, Oakland, Sanilac, Shiawassee, St. Clair, Tuscola, Washtenaw, and

HAPCareSaurce.com

‘This card does not guarantee cowerage. To verily benefits, view dlaims, get
transportation. or find a provider, visit the website or call

Member Services: 1-833-230-2053 (TTY: 711)

Member Name:

FirstName LastName M|
Member ID #: 12345678300
Medicaid ID#: 12345678300
Health Plan: X0

RxBIN - 003858

RxPCN - MA

RxGRP - CSHAPMI

Rl - X00000GCONO000(

Primary Care Provider (PCP) Name:
PCP Name
PCP Phone: 1-X00(-000-X0X

24-Hour Nurse Advice Line: 1-833-687-7370 (B33-NURSE-70)

Hearing: (NationsHearing): 1-877-484-2688 Providers: 1-833-230-2102
Dental: (Delta Dental): 1-886-327-0568 Medical Claims:

Vision: (EyeMed): 1-833-018-0496 HAP CaneSource

Pharmacist: 1-800-822-1557 P0. Box 1186
Dayion, OH 45401-11685

Please contact Member Services for fransportation benefit M-MED-M- 21432028

HAP CareSource MI Coordinated Health (HMO D-SNP)

e It's a type of Medicare Advan
and Medicaid (dual eligibles).

tage plan designed for individuals who are eligible for both Medicare
It's a Highly Integrated Dual Eligible Special Needs Plan.

¢ It has Medicaid benefits, including Long Term Services and Supports (LTSS) and behavioral health
services, that are integrated with Medicare benefits, aiming for better care coordination.

e Service area: Macomb and Wayne counties.

¢ Providers contracted with both HAP Medicare Advantage HMO and HAP CareSource Medicaid

are in network for this plan.

HAP CareSource™ MI Coordinated Health (HMO D-SNP)

h‘z Ml Coordinated
HAP CareSource’ ‘DHHS | Health FOR EMERGENCIES: Dial 911 or go to the nearest Emergency Room. If you
are not sure if you Nurse Advice Line.

ieed 10 0o to the ER, call the 24-Hour Nurs

Member Name:

LOIS D SMITH

Member 1D #: 111871392-00

Care Coordinator Phone: 1-833-230-2057
PCP Group/Name: Bavithira Yeboah, MD
PCP Phone: (586) 498-4800

MEMBER CANNOT BE CHARGED
Copays: PCP/Specialist: $0 ER: $0

CMS Contract # H4193  Plan Benefit Package # 001

Member Services:1-833-230-205 ims ta:

(TTV:1-833-711-4711 or 711) HAP CareSource

24-Hour Nurse Advice: 1-833-687-7360 ATTN: Claims
1-800-922-1557 P0. Bax 1186

833-230-2057 Dayton, OH 45401-1186

-230-2159 Send Pharmacy claims to:

: Macomb: Express Scripts
-2264 | Wayne: 1-800-241-4949 ATT: Medicare Part D
Dental: 1-833-778-7004 (TTY: 711) EO. B 35023
Vision: 1-844-206-6384 (TTY: 711) Phoenix, AZ 85082
Hearing: 1-833-564-6123 (TTY: 711)

HAPCareSource.com

Online Resources
For
o Eligibility & benefit verification
e Prior authorization requests
e Claims information

Online Resource
HAP CareSource secure portal. Single sign-on from the HAP portal:
e Login at hap.org with your HAP username and password.
e Select the HAP CareSource link.

Updates & announcements

HAP CareSource Medicaid visit here.
HAP CareSource MI Coordinated Health (HMO D-SNP), visit here.

Provider Manual

HAP CareSource Medicaid visit here.
HAP CareSource MI Coordinated Health (HMO D-SNP), visit here.

Appeals & disputes
Quick Reference Guides
Policies

Drug formulary
Training & events

And more!

Visit hapcaresource.com, select Providers then the appropriate plan.



https://www.caresource.com/mi/providers/tools-resources/updates-announcements/medicaid/
https://www.caresource.com/mi/providers/tools-resources/updates-announcements/mich/
https://www.caresource.com/mi/providers/tools-resources/provider-manual/medicaid/
https://www.caresource.com/mi/providers/tools-resources/provider-manual/mich/

